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Ed uca tio n  and  Pa tie nt  Invo lve m e nt
O N ME
Prostate cancer patient
Diag no sis o f PC 2 0 0 1
RPE J anua ry 2 0 0 2
Vice  Cha ir Us To o  Be lg ium  (p a tie n t  sup p o rt)
Co -fo und e r and  Vice  Cha ir Euro p a  Uo m o [Euro p e an  Pro sta te  Cance r Co a lit io n ]
Past  Me m b e r PCWP EMA
Me m b e r o f the  ESR-PAG
Alte rna te  p a t ie n t  m e m b e r CAT (Co m m itte e  o n  ad vance d  the rap ie s) EMA 2 0 1 6 -2 0 1 9
Patie n t  m e m b e r EAU g uid e line s co m m itte e  o n  p ro sta te  cance r

Ed uca tio n  – PhD scie nce  che m istry
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Pro je ct  o b je ctive

Pro m o te  co nstan t  im p ro ve m e nt in  q ua lity and  sa fe ty o f 
rad io lo g y, rad io the rap y and  nucle a r m e d icine  th ro ug h
the  im p le m e nta t io n  o f clin ica l aud it a s p a rt  o f Me m b e r 
Sta te s’ he a lthca re  syste m s
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Q ua lity fro m  the  p a t ie n ts’ p e rsp e ctive

#1 Co rre ct  and  t im e ly d iag no sis le ad ing  to  a  cura t ive  
tre a tm e nt o r a  t re a tm e nt tha t  co ntro ls the  d ise a se  w ith  
o p tim a l o u tco m e  and  q ua lity o f life
But, the  re su lt  m ay NOT re q u ire  any tre a tm e nt
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Q ua lity fro m  the  p a t ie n ts’ p e rsp e ctive

#2  Having  acce ss to  sta te  o f the  a rt  e q u ip m e nt, d e d ica te d  
and  tra ine d  sta ff, ad e q ua te  e nviro nm e nt, the  b e st  m e d ica l 
e xp e rts
The  se rvice  take s ca re  o f the  p a t ie n t
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Safe ty fro m  the  p a t ie n ts’ p e rsp e ctive

#1  Rad ia t io n  sa fe ty sho uld  no t  b e  a  co nce rn  fo r the  p a t ie n t , it  
is co nsid e re d  acq uire d
The  se rvice  sha ll use  a ll p o ssib ilit ie s to  m in im ize  e xp o sure  
w itho ut  co m p ro m ising  the  d iag no stic o r the rap e u tic re su lt
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Safe ty fro m  the  p a t ie n ts’ p e rsp e ctive

#2  The  jo urne y th ro ug h  the  se rvice  sho uld  b e  sa fe  a lso  o n  
no n  rad ia t io n  e xp o sure  a sp e cts, p a in  fro m  m anip u la t io n , 
anxie ty, d e lays, t rust…
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AUDIT

A fo rm a l e xam ina tio n  o f an  o rg an iza t io n’s “situa t io n”
Aud its can  b e  e xte rna l, in te rna l
Base d  o n  a  syste m atic re vie w  o f q ua lity syste m s – sa fe ty 
syste m s and  the ir im p le m e nta t io n
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Ed ucatio n  and  
Pa tie nt  Invo lve m e nt

Aud it  tra il is ad juste d  to  the  
sp e cific re q u ire m e nts o f the  
“p ro ce ss un it ”

Ex – m am m o g rap hy, 
e m e rg e ncy p la in  X fo r rib -
cag e …
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CT-scan

MRI

Ultra so und

The rap y
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AUDIT – rad ia t io n  sa fe ty

Sp e cia list  e va lua te  if the  o b je ct ive s a re  m e t
Pa tie n ts sho uld  acce p t  e xp e rt  ad vice  to  m in im ize  e xp o sure  
(use  lo w  d o se  d iag no stics, no t  using  RX…) 
Clin icians acce p t  to  d iscuss th is w ith  p a t ie n ts (sh ie ld ing …)
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AUDIT – o the r sa fe ty /  co m fo rt

Pa tie nts a re  “g o ing ” th ro ug h  the  syste m  and  the y re a lly und e rg o  
the  co nse q ue nce s o f p ro ce d ure s and  hab its.
Pa tie nts a re  ce ntra l to  the  aud its fo r th is le ve l o f sa fe ty and  
co m p liance . Use  q ue stio nna ire s, p a tie nt  re p o rte d  o u tco m e s.
[ECR 2 0 2 2  p a tie nt  in  fo cus: IF 8  Liste n  to  yo ur p a tie nts - Liste n ing  to  
the  p a tie nt  to  im p ro ve  the  q ua lity o f se rvice  to  yo ur p a tie nts]
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AUDIT – q ua lity

Pa tie n ts a re  a t  the  he a rt , the y have  b e e n  sub m itte d  to  
p ro ce d ure s, b u t  clin icians (rad io lo g ists & p re scrib e rs) sho uld  
ve rify if the  d iag no sis is o p tim a l. 
Pe e r to  p e e r va lid a t io n , t ra in ing , aud it  ne e d s to  ve rify if 
rad io lo g ica l sta ff is ad e q ua te ly tra ine d  (fo r ne w  p ro ce d ure s)…
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AUDIT – p a tie nt  invo lve m e nt

#1  Rad ia tio n  sa fe ty – e nd  re p o rt
#2  O the r sa fe ty (co m fo rt) – se tt ing  up  o f the  aud it , q ue stio nna ire s, 
re p o rting
#3  Q ua lity – se tt ing  up  the  aud it , re p o rting  and  e nd  re p o rt .
#4  O ve ra ll, p a tie nts sho u ld  b e  p a rt  o f the  aud it ing  te am  a t  the  le ve l 
o f the  d e p a rtm e nt and  a t  the  le ve l o f the  ho sp ita l.
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AUDIT – p a tie n t  invo lve m e nt

To  d a te , litt le  o r no  invo lve m e nt b y p a t ie n ts in  aud it
Th is sho uld  chang e  and  first  fo r tho se  a sp e ct  tha t  a re  to uch ing  
the  p a t ie n t  like  co m fo rt , sa fe ty, q ua lity
De p a rtm e nts using  io n izing  rad ia t io n  sho uld  have  a  p a t ie n t  
ad viso ry b o a rd  to  a ssist  in  m aking  the  d e p a rtm e nt(s) p a t ie n t  
frie nd ly. The se  p a t ie n ts sho uld  b e  invo lve d  in  aud its.
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Ed uca tio n  and  
Pa tie nt  Invo lve m e nt

Thank yo u  fo r yo ur a tte n t io n .
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